Healing Listening  Talk #1
Stories on listening
Is 55:1-3      Come to me heedfully and listen

Jer 29;11   When you call, I will hear

Prayer:  "Tune the instrument at the gate"  John Dunne  (Reflection)  MC 1:3

 (Joe stories)

Introducing myself to another

(What did you hear?)

Opportunities during this Conference to see how listening is important.

This is true when people introduce themselves to us.  

When I give you my name, I give you of myself.  When I share my thoughts, feelings, I am giving you something of myself. 

Listening to someone is giving them worth. Listening is a gift we offer - to God, - to ourselves, 











to someone else

Listening is the primary ingredient in relationships, and relationships are the fiber of life.


Better listening, better decisions, better relationships, better life.

We each need to be heard, to be validated.

Goal: to improve listening skills in order to experience healing and offer healing
How have I been listened to in the past week? 
The way we have been listened to influences the way we listen now.

(I tried to tell my husband that I am worried about my job.  I am not keeping up and I am scared.  He didn't hear me.  He was busy with his work.   How well will she hear her child who comes with a concern about school?)

Has anything happened to you this week when you wanted to be listened to?  

Who did you turn to?
Did they listen?

How did they listen?

How do you know they were listening?

(Wait for responses.  points on good listening and poor listening,)

Who do I choose to talk with?
What is there about that person's listening that I value?    Read - Could You Just Listen?
"Could You Just Listen"

Read through it twice

When you do something for me that I need to do for myself, you contribute to my fear and inadequacy   (Difference between care and codependency)

Takes time and energy to listen.  It is a gift.

We each listen in different ways at different times.
We all listen better in some situations than in others.

I don't listen well when I am working on a big project.  When I am too tired.  

In the kitchen preparing a meal.  

When I want to talk urgently about my own concerns.

When I am anxious or excited.

In a hurry.  Listening takes time  
Some people listen effectively when they are at work.  When at home they do not listen well.

   In the shed.

Effective listening requires an appropriate response for the situation.


Let a person know that they are being heard.    



Repeat to see if you heard accurately



Quiet smile, acceptance, questions inviting more sharing of feelings.

The Different Depths of Listening
Jesus modeled a truly listening heart.  He listened on many levels in different ways.

Mk 2:1-2  With the paralyzed man Jesus heard not only the paralysis, but also the sin.

Jn 4:14  With  the Samaritan woman, Jesus heard her inner thirst and offered her living water.

Lk 19:5  With Zacchaeus Jesus heard the hurting man disconnected from his people.

Lk  On the way to the cross, Jesus in pain, reaches out to the woman and hears their concern.

We seek to develop a listening heart life Jesus


A depth of listening in which we give our full attention and are able to put our issues on the shelf for a time.

Good listening is a challenge.  It is a great gift when we do it.  We all need it.

Jesus on the road
Mk 9 & 10  Jesus shares his heart, pain

Disciples can not hear - fear of what will happen to them  "Lord, it can not be this way"




 - Status more important to them  "Who is greatest"




 - Personal gain takes precedence  "What will I get out of this."

We hear best when we have an inner quiet, an inner peace.

A decision to let God heal our inner self.  

A decision to set aside issues for the benefit of the person who needs a listening heart.

Lk 8:8  He who has ears, let him hear.

Parable of the Sower and the seeds. (Lk 8:5-15)
Seeds on the path  "Your words bounce off of me.  I do not enter into your life. I half listen".



I am listening to your words until I get a chance to break in."

Rocks - "I hear your words but not your feelings.  I appear to listen but I stay detached."



May lead to misunderstandings or mixed messages.

Thorns - "I hear your words and feelings but they are mixed up with my own preoccupations.



I hear but I have little space."  Make assumptions about your motives

Rich soil - "I am with you.  I am receptive to you.  I acknowledge that I hear you.  I listen for feelings and meanings.  I will not sort you out or judge you..



Effective, active listening. = Healing Listening.

Challenge of Healing Listening is to allow God to heal our inner wounds, to name and process our inner feelings, so that we are free to become a better Healing Listener.
------------

Healing Prayer - 

What needs to be healed or transformed in me that I might become a better listener.

What needs to be cleansed in me?  What needs to be calmed in me?

What gets in the way of my listening to others?  to my spouse?  to my children?

What feelings limit my listening - fears, hurts, anger, guilt, shame, anxiety, inferiority, selfishness

Come and sit with Jesus in your favorite spot.  Listen to his love for you, his care, mercy

Share with him any feelings that keep you from hearing.  Invite him into your heart to heal anything that keeps you from hearing.

Healing Listening  Talk # 2 - "Listening to More Than Words"

We looked at our depth of listening and various forms of listening

Prayed for healing for the inner voices that keep us from listening.

"The gift of being a good listener, a gift which requires constant practice, is perhaps the most healing gift which anyone can possess."   Rev Gerard Hughes

Begin today with inner quieting
Important to take time to listen to ourselves so that we then have the inner space to be able to 

listen to others, and listen to God.

Sit comfortably, close eyes, take deep breaths, relax


Utterly dependent on God,  recipients of his awesome love.  

Be totally present to God, give thanks, absorb his love

If we are aware of any areas of conflict, anger or unfinished business, we put those on the shelf right now.  Close doors on things that would distract us, that we can not change right now.

Is 43:1-4  You are mine
.
Lord, we wish to be totally open to your presence today.  We want to hear your words of love for us.  Clear us of any distractions, quiet our inner voices to hear only your voice....

Open eyes

God listens to us   We can offer the gift of listening to others.


Listening takes effort.    Listening takes preparation.
Read #4    (Separate Sheet)
How would you respond?

Advice giving:
You should just call her up.

Asking  information: When did this happen? What does she lead? How did she get that position?

Critical:  Yes, when people get a position they become quite snobbish.  Find a new friend

Share my story:  Once when I had a friend, she got a job promotion and never called me. ....

Active listening:  .Pray for discernment and God's words.  Pray for the person.


Can you describe how you feel?  


I sense that you are feeling a loss.  Do you feel different about her than you used to?  


Has she indicated that she does not want you to call her?


Do you feel inferior to her now?  


What is the most important?          Is there any action you can take?

Example:
My husband is being a real jerk.  I try to talk with him and he goes out in the garage and hides.  We just do not communicate any more.  I don't know what to do.

Advice: You should just divorce that....

Ask Information:  How often does he do this ?  Where do you live?  How big is your garage?

Critical:  Yes,, men are real....

Share my story:   I used to have a husband....

Active listening: What are you feeling?  What is the strongest feeling?  anger, hurt, fear, 




loneliness, shame..


What is the first thing that your could do?
If counseling:  Tell me your story.  What has led to this point.  (Name feelings and patterns.)


Was it safe to say how you really felt?


Is it safe now?  


What do you do with feelings that you do not name and talk about?


Is God a part of your life?


Spiritual nurturing community?

Foundation Principles:
1. We need someone to hear us so that we can choose to get well.  (Healing Listening)
2. God wants us to be well.  (Jesus' ministry demonstrates this).

3. We need to name the core issues, not just the symptoms in order for healing to happen.


(Beating on the husband will not heal the father wound.)

4. People often need help naming their feelings.  Someone to ask the right question and listen.


(self help group, counselor)

5. Jesus desires to and can heal our inner wounds if we invite him in.


(healing of memories in the classroom)

6. We can not get totally well unless we are connected to Jesus.


(We are created to be in union with God)

7. Behind every disease or inner pain there is a story and avenues for inner healing to happen.


(Take Jesus back into the memories because he was there)

8. Inner healing works


(When the person hears Jesus in the memory, the pain goes away.

9.. Listening to others takes effort. - ability to put our issues on the shelf and






 skills to hear another

10. Certain listening skill can be learned.   We must provide the desire


Listen to God, ourselves, others.



Those who can hear and do hear, live a healthier life.



Easiest way to learn life's lessons is to hear   Absorb wisdom.  



Do not have to learn the hard way.  Can learn to listen.

Skills for Active Listening
1. Discover influences on my skill at listening to others.


Discover who taught us to listen.  Did father and mother listen?



Do we have the necessary skills to listen to a person's heart?  (Cause for divorce.)


(Listening to life - Grew up listening to machines  - "tire is loose",  bearing is going out)


There are various levels of listening, patterns of listening, effective listening responses, 


listening to the whole person, not just the words.

2. Listen to ourselves - hear our feelings, hear our body, hear our inner voices


We must learn how to name our feelings.  (CPE)  Be aware of getting hooked.

3. Learn what the voice of Jesus sounds like.  "This is my beloved Son, listen to him."


(Scripture study, quiet time, centering prayer listening prayer, meditation, silence, 



reflection  as preparation for healing listening)      (healings in monasteries)

4. We need to be interested in the person to whom we are listening.  Be attentive.
5. We listen best when we are aware that Jesus is present.
6. We need to learn and practice asking the right question   Open the door to sharing



Would you like to talk about it?  Would you like to say more?

7. We need to practice reflecting back to make sure you hear correctly and to let the person hear 

themselves accurately.  "I hear you feeling very sad.  Is that correct?"


Do not assume we know what the person means or that they know we heard them.

8. Listen for what the person is not saying in words.  (core issues, body language, eyes)


Check out what we are reading in their body language.


( woman - "It sounds as if the cancer has been there a long time")

9. Help sort out what is my stuff and what is the other's stuff


"God grant me the serenity to accept the things I cannot change, 



courage to change the things I  can,   and wisdom to  know the difference."

10. Guide the person to hear themselves which may motivate them to take action.


(Greater self understanding leads to growth)

           (Do not do for a person what he or she needs to do for themselves. -Codependency)

11. Be humble enough to admit when we do not have answers.  Humble enough to refer person.

12. Pray for inner healing  Take Jesus' love to the inner areas of need.

Go and do it.  Listening is part of the Great Commission.  "Go, therefore, and make disciples...

Skills for Active Listening
1. Discover influences on my skill at listening to others.


Discover who taught us to listen.  Did father and mother listen?



Do I have the necessary skills to listen to a person's heart? 


Do I practice listening to the rhythms of life?


There are various levels of listening, patterns of listening, effective listening responses, 


listening to the whole person, not just the words.

2. Listen to ourselves - hear our feelings, hear our body, hear our inner voices


We must learn how to name our feelings.   Be aware of getting hooked.

3. Learn what the voice of Jesus sounds like.  "This is my beloved Son, listen to him."


(Scripture study, quiet time, centering prayer listening prayer, meditation, silence, 



reflection  as preparation for healing listening)      (healings in monasteries)

4. We need to be interested in the person to whom we are listening.  Be attentive.
5. We listen best when we are aware that Jesus is present.
6. We need to learn and practice asking the right question   Open the door to sharing



Would you like to talk about it?  Would you like to say more?

7. We need to practice reflecting back to make sure you hear correctly and to let the person hear 

themselves accurately. "I hear you feeling very sad.  It that correct?"


Do not assume we know what the person means or that they know we heard them.

8. Listen for what the person is not saying in words.  (core issues, body language, eyes)


Check out what we are reading in their body language.


You seem to be very anxious.  It that right?

9. Help sort out what is my stuff and what is the other's stuff


"God grant me the serenity to accept the things I cannot change, 



courage to change the things I  can,   and wisdom to  know the difference."

10. Guide the person to hear themselves which may motivate them to take action.


Greater self understanding leads to growth.  The person can make new choices.

           (Do not do for a person what he or she needs to do for themselves. -Codependency)

11. Be humble enough to admit when we do not have answers.  Humble enough to refer person.

12. Pray for inner healing  Take Jesus' love to the inner areas of need.

Go and do it.  Listening is part of the Great Commission.  



"Go, therefore, and make disciples of all nations,....."  Mt 28:18-20

Healing Listening

Despite all the issues going on in the church, it is important that we stay focused on "making disciples of all nations."  Throughout the past year we have been sharing ideas on things that help us invite unchurched people into relationship with their Creator.  Many have gathered on occasions to discuss principles and methods that are helpful in bringing people into an awareness of God's love.  Parishes have begun new programs, made renovations, and done spiritual retreats to improve their ability to touch unchurched people with the good news of the Gospel.  The reclaiming of the Great Commission has begun.


As we move into the second year of our efforts to intentionally make disciples, we look at specific skills that we can learn to carry on this great work.  One skill that I would like to explore is Healing Listening.  By healing listening I mean the gift of seeking to hear the heart and deeper feelings of a person with whom we are conversing and then bringing the love of God to minister to the person.  It is a very crucial skill in welcoming people into a relationship with God.


  I offered a Course on Healing Listening this summer and many participants recognized that when someone is speaking to them they are often thinking about what they will say next, instead of really listening to the person.  They also recognized their habit of giving advice to people rather than just listening with the trust that if a person is heard in their heart, they will be freed to make some better choices themselves.  Some notice a strong need to tell their own story and not really hear the story of the person who was sharing.  Others recognized that it takes a good amount of energy to truly listen to someone and that we cannot do it while we are doing something else.  As we learned about listening skills and practiced them, we realized the gift it is to have someone who cares enough to listen to our heart.  


The Course led us to recognize that Healing Listening begins with prayer for the inner quiet to hear the heart of people with whom we speak.  It involves talking out our own deep feelings with a trusted person in order that our feelings do not get in the way of hearing the heart of another.  It means asking God to heal us of the inner wounds we carry which can cause us to judge other or set up barriers to hearing someone else's deep feelings.  


After we learned how to ready our heart for listening through prayer and inner healing, the course took us through some ways of establishing trust, using open ended questions and reflective statements which invite a person to share deep feelings.  All of these skills are useful in ministering to unchurched people and inviting them into a relationship with God.  These same skills also enrich our personal relationships and help people relate in a healthier way to those in their parish community.  One couple in the Course testified to the fact that it "saved their marriage."


There are various ways to learn listening skills in preparation for doing the Great Commission.  If you would like more information on the Healing Listening Course, call me at 920-982-0970.  Each little step we take to enrich our lives and proclaim the gospel honors the Lord and helps build up his Kingdom.








Fr. Paul Feider

